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PERMATA HIJAU GROUP SUSTAINABILITY REPORT 2021

ABOUT
THIS REPORT

This Sustainability Report SCOPE OF THE REPORT

marks Permata Hijau Group’s [102-45,102-46]

first year of reporting our This report covers the operations of Permata Hijau Group in Indonesia

sustainability performance which includes 13,000 Ha of planted area, 4 palm oil mills, 6 refineries,

and progress, communicating 5 kernel crushing plants, 3 biodiesel plants, 2 oleochemical plants and 1
how we are working towards specialty fat plant. The scope for disclosure covers our employees and

.. . contracted workers directly remunerated by Permata Hijau Group.
our vision to be a leading

and sustainable palm oil REPORTING FRAMEWORK
company. [102-54]

This report is prepared in accordance with the Global Reporting
Initiative (GRI) Standards: 2016. Our GRI content index can be found on
pages 54-58.

REPORTING PERIOD AND SCOPE
[102-50, 102-52]

The information contained in this report covers our operations from

01 January 2021 to 31 December 2021. Where applicable, data from
previous financial years have been included for comparison. In addition
to this report, sustainability-related information is also available on our
website which is regularly updated.

EXTERNAL ASSURANCE
[102-56]

As this is our first sustainability report, we decided that it is premature
to engage a third party to provide assurance. In lieu of external
assurance, we would like to provide guarantee for the veracity of the
data we provided as it was dispensed in good faith and has undergone a
rigorous review process.

FEEDBACK CONTACT
[102-53]

We value opinions from our stakeholders to help us improve our

approach to sustainability and this report. Please send your feedback to:

PERMATA HIJAU GROUP
JI. Iskandar Muda No. 107
Medan, 20154

T +62-61-4577-777
E Sustainability@permatagroup.com
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MESSAGE FROM THE
PRESIDENT DIRECTOR

[102-14]

Dear stakeholders,

Report. This report marks Permata Hijau Group’s

first sustainability report, communicating our
sustainability commitments, approach and progress.
| hope this report will be the first of the many such
reports to follow in the future.

| am pleased to present our FY2021 Sustainability

RESPONSE TO COVID-19

The Covid-19 pandemic has proven to be much
more than a public health crisis. It has resulted
in unprecedented impacts across the world and
affected every aspect of business operations. At
the same time, it has reinforced the importance
of sustainability in ensuring the resilience of our
operations.

As a business, we have a fundamental responsibility
for ensuring the wellbeing and livelihoods of those
we work with. We took decisive actions to ensure the
health and safety of our employees by implementing
measures in line with guidance provided by relevant
health authorities. We implemented work from

home where possible. However, given the in-person
nature of much of our business, many of our workers
have to do work in person. For those workers, we
provided personal protective equipment, enforced

social distancing measures and implemented strict
visitor protocols. As a result, our team was able to
work safely to keep operations going.

We also actively participated in relief efforts to
alleviate hardships caused by Covid-19 and have
provided aid worth an estimated IDR 4 billion to
local, provincial, and national governments as well
as local NGOs to buy medical masks, personal
protective equipment, rapid test kits and other
medical necessities to help combat Covid-19.

PROGRESS IN FY2021

While navigating the pandemic remains a top
priority, Permata Hijau Group has remained steadfast
in our sustainability commitments. We are pleased to
have made progress on a number of topics.

Since having first achieved 100% traceability to
mills in 2018, we are proud to announce we have
maintained that achievement in 2021. We also
greatly increased our traceability to plantation from
34% to 54% in 2021 and are on track to meet our
target to achieve 100% traceability to plantation

by 2025. In the meantime, we continued to engage
with our suppliers and conducted our first online
supplier workshop in light of Covid-19 restrictions.
The workshop was a success, and we are currently
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MESSAGE FROM
THE PRESIDENT
DIRECTOR

assessing if this move to an online platform can be
made permanent. To supplement this workshop, we
are planning a series of deeper engagements with
our higher-risk suppliers in the form of on-site visits.
We hope to provide more in-depth and personalized
training and socialization on sustainability and
traceability to help our suppliers in their move
toward sustainability.

We maintained our membership and have continued
to play an active role in prominent sustainability
forums and associations including ISPO, RSPO,
ISCC and POCG among others. We joined RSPO as
a member in 2006 and our downstream operations
have been certified with RSPO SCCS since 2014 and
ISCC since 2015. This past year PT. Nubika Jaya, a
subsidiary of Permata Hijau Group, became our first
upstream unit to receive RSPO P&C certification.

On the environmental conservation front, we
remained committed to our NDPE Policy. We are
pleased to report that we had had zero deforestation
or fire in our own plantations over the past year. We
also continued our biodiversity conservation efforts
despite the pandemic. This past year, we partnered
with the Leuser International Foundation and the
Barumun Nagari Wildlife Sanctuary to restore
degraded land in Aceh and support the protection of
Sumatran elephants.

In recognition of our sustainability efforts over
the past year, we received several awards in
2021 including Industri Hijau level 5 and PROPER
Hijau Awards for our subsidiaries PT. Victorindo
Alamlestari and PT. Nagamas Palmoil Lestari.

P
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LOOKING AHEAD

As the need for sustainable palm oil becomes
increasingly critical, we are committed to doing

our part. At the same time, we also recognize that
environmental conservation is only one aspect of
sustainability and acknowledge the role of palm oil
in uplifting the livelihoods of the local population.
Thus we will remain committed to our NDPE and
Sustainability Policy and continue to use our position
as an integrated company to influence those in our
value chain to do the same.

In making sure that these issues are properly
managed and monitored, the Board will continue to
regularly review material ESG factors and integrate
these in our strategic formulation. For Permata Hijau
Group, this means expanding our current initiatives
while working towards the targets we have set for
ourselves to reduce our emissions and water use
intensity, maintain 100% traceability to mills and
improve traceability to plantation.

| would like to thank our employees and stakeholders
for their continued support in our sustainability
efforts. | am confident that we will continue to see
further progress as we recover from the pandemic
and hope that our progress thus far has inspired
others to join us on this journey.

Sincerely,
JHONNY VIRGO
President Director
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PERMATA HIJAU GROUP

ABOUT
PHG

[102-1,102-2,102-3, 102-4, 102-6, 102-7, 102-9]

Permata Hijau Group was established in 1984 as a
palm oil cultivation company. Since then, we have
grown into a fully integrated palm oil corporation
and a major player in the industry. Permata Hijau
Group’s operations span the entire palm oil value
chain from cultivating to manufacturing and
distributing palm oil and its derivatives for the
domestic and international market.
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We produce and market a wide range of high-quality
palm oil products including crude palm oil (CPO),
cooking oil, specialty fats for baking, oleochemicals
for personal care and industrial products and
biodiesel. The products are produced following
strict quality and manufacturing standards and have
obtained certifications such as ISO 9001, ISO 22000,
HACCP, GMP and FSSC 22000.
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Permata Hijau Group is a fully integrated company spanning the entire palm
oil value chain

High quality cooking oil manufactured by PHG

Today, Permata Hijau Group is one of the top 10
palm oil processors and traders in the country. We
attribute our success to our long-term history in the
industry, utilization of state-of-the-art technologies,
high economies of scale, high quality human
resources, the integrated nature of our operations
and our commitment to sustainability which all
contribute to producing high quality and cost-
efficient products the benefit of which we pass on
to our consumers, suppliers and our community. We
will continue to serve our customers on a long-term
basis and respond to their ever-changing needs and
demands.
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ABOUT PHG

Our workforce of more than 4,000 employees
across Indonesia supports our business including
our headquarters in Medan as well as our upstream
and downstream operations across the Indonesian
provinces of North Sumatra and Riau. They are led
by our Senior Management Teams which comprises
of 11 members including T woman.

Our estates cover 13,000 Ha of planted area which
in 2021 produces around 200,000 tonnes of FFB.
This number is expected to go up as our replanting
process moves toward completion and the newly

replanted palms mature and begin producing fruits.

We also source fruits from various third-party
suppliers including larger plantation companies as
well as independent smallholders.

Dumai port where we ship our products to our customers

05

SUSTAINABILITY REPORT 2021

FFB Processed at our Palm Oil Mill

12% own FFB

88% outside FFB

Aside from our plantations, we also own and operate

5 kernel crushing plants

4 palm ‘_ﬂ
m 3 biodiesel plants

oil mills

2 oleochemical plants

6 refineries 1 specialty fat plant

These facilities are supported by our head office in
Medan and three representative offices in Jakarta,
Kuala Lumpur and Singapore respectively.

Our operations are additionally supported by

236 third-party supplier mills

from whom we purchase palm oil and kernels. Our
total crude palm oil production in 2021 was around
305,000 tonnes.
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Empowering our people and

ABOUT PHG

® Oil palm estate
® Palm oil mill

® Refinery

® Biodiesel

@ Specialty Fat

@ Kernel Crushing Plant

@ Oleochemical

Our operational map

P I R hle b
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Our vision is to be a leading and sustainable palm oil
company by producing quality products that benefit

communities.

To fulfil this vision, we are guided by the following

set of core values:

Teamwork
Great things can be

achieved by working

as a team

Integrity

Acting with honest
and honour by
adhering to the
highest ethical
standards

o

Professionalism
Knowing how to
do it, when to do it
and doing it right

About PHG | Our approach to sustainability | Our sustainability progress
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®

Communication
Listening and
responding with a
positive attitude
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Excellence
Giving our
utmost efforts in
everything we do
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OUR APPROACH TO
SUSTAINABILITY

[103-1]

Our approach to
sustainability is guided

by our vision to be a
leading and sustainable
palm oil company. It is

also inspired by our core
values of Teamwork,
Integrity, Professionalism,
Communication and
Excellence. We believe that
the growth of our business
should not come at the
expense of the environment
or the people and we strive

to implement principles
of sustainability in all our
activities.

Permata Hjau Group

Permata Hu Group
sar Wi 0
Nebo 2054 et Sumatra

[

Fax B BHSEETSS
ot permatiipumatigapcan

SUSTAINABILITY POLICY

OUR SUSTAINABILITY POLICY
[103-2]

Our sustainability policy sets out our commitment to ensure that our
operations protect and support the environment and the communities
where we operate. We expect all of our suppliers and third parties which
might use our processing facilities to adhere to our sustainability policy.
This is reflected in our supplier code. Both of these documents are
published on our website and are actively communicated and socialized
to all our employees through annual training and retraining programs
and to our suppliers during the onboarding process and throughout the
year through sustainability workshops and annual questionnaires. More
details of our engagement with our suppliers can be found on pages
48-49.

Our sustainability policy is built around four pillars:

Environment

We will protect the environment surrounding our operations.
This means no burning, no deforestation, conserving HCV
areas and HCS forests, conserving peat areas, adopting
agronomic best practices, improving yield and reducing our
emissions. A summary of our environmental management can
be found on pages 20-35.

Social

We will respect the human rights of the people we work and
interact with as well as those impacted by our operations.
This includes our employees, smallholders and indigenous
and local communities where we operate. A summary of our
workplace standards and community engagement can be
found on pages 36-44.

Ethics and integrity

We will conduct business ethically and within the boundaries
of national and local laws and regulations. We will not tolerate
any form of corruption or bribery. A summary of our code of
conduct can be found on page 11.

Quality, certification and traceability
We will produce safe and high-quality products in compliance

with ISO 9001, 14001, GMP, HACCP and other relevant

certifications. To support our vision to become a sustainable
palm oil company, we will also endorse sustainability
certifications such as RSPO and ISPO and work towards
certifying all our business units as well as tracing our

entire supply chain. A summary of our certifications and
membership associations can be found on pages 50-52.
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OUR APPROACH TO
SUSTAINABILITY

MONITORING AND GRIEVANCE SYSTEM
[103-2,103-3,102-17]

To ensure that our Sustainability Policy is
implemented across our operations and supply
chain, we implemented a monitoring and grievance
system to catch any potential or actual infringement
of our policy early on and provide a channel for our
stakeholders to report infringements that might have
escaped detection by our monitoring system.

Monitoring

We use Global Forest Watch’s (GFW) GLAD forest
alert to provide early warning for any deforestation
which might have occurred in our supply base. The
GLAD alert system uses NASA landsat imagery and
automatically flags areas where the forest canopy
has been disturbed. The GLAD system analyzes

the most recent images and compares them to
historical data to determine where trees have been
lost. It provides “weekly” updates but the actual
disturbances may have happened much earlier than
the detection. This is because the time lag between
a disturbance event and its detection by GLAD

can range between three days and several months
depending on the cloud covers of the monitored
area. More details about our monitoring system can
be found on page 21.

Another challenge with the system is the coarse
resolution deriving from the enormous monitoring
area (the GFW default is a circle of 50 km around
each palm oil mill). In our case, the monitoring

area covers almost half of the island of Sumatra.
Consequently, we receive a massive number of alerts
and have difficulty separating noises from actual
deforestation that is happening inside our supply
base.

Our approach to sustainability | Our sustainability progress
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FOREST CHANGE LAND COVER LAND USE CONSERVATION PEOPLE REGION AND COUNTRY DATA

MALAYSIA

Ujung Pandang
INDONESIA
Flores

San

Our monitoring area in GFW covers almost half of the island of Sumatra

We are working to refine the monitoring area

by advancing our traceability to plantation. By
identifying the source of our fruits first to the village
level and ultimately to individual plantation level,
we will be able to shrink the monitoring area and
to properly respond to actual relevant alerts. We
also monitor potential fire hazards by subscribing
to GFW'’s fire alert and overlaying hotspots data
obtained from VIIRS and NOAA satellite with our
supply base area. Hot spots detected within our
supply base which persisted over two consecutive
days are marked as high probability fire incidence
and communicated to our operation unit or our
suppliers for investigation and action.

A more in-depth discussion of our deforestation and
fire monitoring system and their challenges and what
we are doing to overcome them are discussed in
page 21.
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OUR APPROACH TO
SUSTAINABILITY

We invite stakeholders (be it internal or external) to
lodge any grievances and complaints through our
grievance and complaint system. The grievances and
complaints are processed following the flowchart:

COMPLAINT AND GRIEVANCE

Working with our stakeholders to identify and
address any concerns is an important aspect of our

approach to ensure sustainable business practices.

Verification and

Not relevant

validation on complaints

\i/ Relevant

Evidence screening

\i, Convincing proof

Internal or external
complaint?

i :
\l/ Internal complaint

\i’ External complaint

Lack of reasonable proof --—>

Internal review panel

)

External review panel

N

N

Engagement with

Develop action plan )
P P suppliers

(o )

v

v

Implementation and
monitoring

N/ N N

[Deveop action plan

N

monitoring

()

i
I
‘ Implementation and

\

Case closed

)

QOur grievance procedure

\__/ N/ \_/ N/ \_ /

—

Rejected with
justification

Closed with
justification

\[e) e

Suspension
response P

Any complaint and grievance

can be delivered through the
following channels:

T +62-61-4577-777

T +62-61-4569-755

E grievance@permatagroup.com
M

Grievance and Complaint
Team JI. Iskandar Muda No.107
Medan, 20154 Indonesia

A list of our grievances and
complaints list is available on
our website.
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OUR APPROACH TO
SUSTAINABILITY

OUR SUSTAINABILITY GOVERNANCE
[103-3,102-18, 102-19, 102-20, 102-26, 102-32]

A robust corporate governance system is crucial
to the successful integration and management
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of sustainability at a company. Sustainability
governance helps a company implement
sustainability strategies across the business, manage
target setting and reporting, strengthen stakeholder
relations, and ensure overall accountability.

Board of
directors

Director of
sustainability

H
(

Head of
sustainability

Traceability,

Quality and
food safety

Health, safety and
environment

Quality and food
safety strategy and
implementation

Health and safety
strategy and
implementation

Quality and food
safety certification

Environmental
management

Document control

HSE certification

Qur sustainability governance

Sustainability
implementation

grievance and
stakeholder
engagement

Sustainability
certification

Supply chain
traceability

Conservation
strategy and
implementation

Sustainable
communication and
reporting

Energy and climate
change strategy and
implementation

Supplier
engagement

Water conservation
strategy and
implementation

Customer
requirement
management

Complaint
and grievance
management
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OUR APPROACH TO
SUSTAINABILITY

The Sustainability Department is overseen by

the Board of Directors and led by the Director of
Sustainability. The Director of Sustainability is a
member of the Board and reports on sustainability-
related topics at the Board’s weekly meetings.

Responsibilities for day-to-day operations is
delegated to our Head of Sustainability who leads
four teams with their own responsibilities:

1. The quality and food safety team work to
ensure our product is produced in accordance
with our quality standard and is safe to
consume and use.

2. The health, safety and environment team
work to ensure a safe and healthy workspace
for our employees and that our operations
operate within the legal environmental
parameters set by the government.

3. The sustainability implementation team work
to instil a culture of sustainability within our
operations and promote initiatives such as
energy efficiency, greenhouse gas reduction,
water efficiency, and others that go beyond
the legal requirement in environmental and
social management.

4. The traceability, grievance and stakeholder
engagement team work to engage with
our stakeholders to promote sustainability,
traceability, and transparency and also to
solve grievances and disputes that may arise.

The Head of Sustainability liaises daily with the
Director of Sustainability on the planning and
implementation of our sustainability strategies.

N S —
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ETHICS AND INTEGRITY

Permata Hijau Group commits to uphold full
compliance to all applicable laws and regulations in
all our operations. We also adopt a zero-tolerance
approach to any form of corruption and bribery. This
commitment is enshrined in our ethics policy and is
manifested in our code of conduct which is read and
signed by all our employees. The code of conduct
covers expectations on professionalism, human
rights, transparency, conflicts of interest, political
impartiality, anti-corruption and zero tolerance to
fraud.

To provide a safe, secure and anonymous channel
to report any violations of our ethics policy and our
code of conduct, we established a whistleblower
procedure. This procedure shares a similar
communication channel as the general complaint
and grievance discussed on page 09. Permata
Hijau Group does not tolerate or condone any
retaliatory actions taken against any employee or
external stakeholder for whistleblowing. We will
take disciplinary action against any party within
our jurisdiction which is found to have taken such
retaliatory actions against whistleblowers.

STAKEHOLDER ENGAGEMENT

Our approach to sustainability is also informed by
the interests and concerns of our stakeholders and
their input is greatly valued in our decision making.

We engage with a number of stakeholders including
employees, local communities, government, NGOs,
suppliers and buyers on key ESG topics through
various engagement channels. We engage our
employees through annual employee surveys and
bipartite meetings with our workers union. Local
communities, government and NGOs are engaged
through annual stakeholder consultation meetings
as well as other coordination visits. We conduct
annual guestionnaires and workshops for our
suppliers and participate in our buyers’ workshops
and guestionnaires. We also participate in various
ESG ratings and scorings such as Ecovadis, CDP and
SPOTT.

A summary of our stakeholder engagement can be
found on page 53.
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OUR APPROACH TO
SUSTAINABILITY

SUSTAINABLE DEVELOPMENT GOALS
(SDGS)

Permata Hijau Group fully supports the Sustainable
Development Goals (SDGs) which were adopted by
the United Nations (UN) in 2015 as a universal call to
create a better and more sustainable future by 2030.
The SDGs are designed to end poverty, hunger,
AIDS, and discrimination against women and girls.
We implement several activities which support

one or more SDGs and throughout our report have
indicated which SDGs we contribute to.

NO ZERO GOOD HEALTH QUALITY GENDER CLEANWATER
POVERTY HUNGER ANDWELL BEING EDUCATION EQUALITY AND SANITATION

hith [ 4/~ N

DECENT WORKAND INDUSTRY, INNOVATION ‘I REDUCED SUSTAINABLECITIES 1 2 RESPONSIBLE
ECONOMIC GROWTH ANDINFRASTRUCTURE INEQUALITIES AND COMMUNITIES CONSUMPTION

A AND PRODUCTION
o L Eé—

13 CLIMATE ‘I ll- LIFE 1 LIFE 1 6 PEACE, JUSTICE PARTNERSHIPS
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OUR APPROACH TO
SUSTAINABILITY

OUR MATERIAL TOPICS
[102-15,102-46, 102-47]
Topic

Climate change mitigation and
adaptation

Conservation of HCV areas and
HCS forests

Fire and haze prevention

Pest management and fertilizer
use

Waste management

Water and effluents management

Community and smallholder
livelihoods

Respecting human rights

Occupational health & safety and

employee wellbeing

Human capital development

Corporate governance and ethics

Product quality and safety

Supply chain traceability

Description

Minimizing the environmental impacts of our business and building
resilience against climate change

ldentifying and conserving land with high biological, ecological, social
or cultural value and large stores of carbon

Working with smallholders and local communities to prevent and
manage forest fires

Reducing the use of harmful synthetic chemicals while promoting
biological pest control methods and organic fertilisers

Ensuring safe and proper management and disposal of waste

Minimizing our water consumption and ensuring the proper treatment
and disposal of effluent

Supporting smallholders and local communities in employment, health
and wellbeing, education, and infrastructure

Promoting fair and favourable working conditions including preventing
forced, bonded or child labour and promoting freedom of association

Ensuring a high level of health, safety and wellbeing for our employees
and contractors

Attracting talented individuals and providing training and development
opportunities to build a high-performing and engaged workforce

Ensuring the highest standards of ethical business conduct and
conducting business free of bribery and corruption

Ensuring the highest standard of quality and safety for our products

Working with suppliers to ensure the traceability of raw materials
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OUR SUSTAINABILITY
PROGRESS

[103-2,103-3]

SUSTAINABILITY MILESTONES

2020
2014

2006 * Upgraded our
* Obtained Sustainability and
* Became a our first NDPE policy
member of RSPQ SC.CS « Launched our
@ RSPO certification T
dashboard

¢ Conducted our
first supplier
workshop

/@—/

® 2008

« Commissioned
our first
methane
capture
facility

® 2015

* Published our
Sustainability
and NDPE
policy

2010

* Equipped all
our palm mills
with methane
capture
facilities

* Obtained our
first ISCC
certification

S ® 2018

* Achieved
100%

traceability to

mills

Our sustainability progress

Sustainability certifications and awards

Appendix
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® 2021

* Obtained our
first RSPO P&C
certification

* Conducted
our first online
supplier
workshop

* Implemented
a visiting
program for
high-risk
suppliers

2022

¢ Published
our first
sustainability
report

®
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OUR SUSTAINABILITY
PROGRESS

TARGETS AND PROGRESS

2021 commitments
and target

Topic

About PHG |

Empowering our people and communities |

Our approach to sustainability |

Responsible business |

2021
progress

Sustainability certifications and awards |

Our sustainability progress

Appendix
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Future commitments
and targets

Maintain the methane
capture systems installed
in our mills

Climate change -

Continue to explore
opportunities for GHG
reductions

Avoided 164,000 tCOe
from our methane capture
plants

Achieved PROPER Hijau
for two of our subsidiaries
and PROPER Biru for our
remaining operations (a
requirement for PROPER
Hijau is to reduce GHG
emissions)

* Reduce our GHG emission
intensity by 5% by 2030
from a 2020 baseline

Maintain and increase
PROPER ratings across our
operations

Continue conserving HCV
areas and HCF forests by:

Conservation of
HCV areas and

HCS forests .
» Continuing our

commitment to NDPE

Continuing to implement
best management
practices on existing
plantations on peat

Continuing to train and
socialize our suppliers on
our sustainability policy

Continuing to socialize
villagers on HCV areas
and HCFs forests and
imploring them not to
encroach

No encroachment reported
in our monitored HCV area

Engaged with suppliers
with suspected
deforestation in a timely
manner

Conducted HCV and HCS
conservation training
and/or refreshment for
employees

Continue monitoring and
conserving HCV areas and
HCS forests

No use of fire for planting
or pest/disease control

Fire and haze
prevention

Continue implementing our
integrated fire monitoring
and response system

No fires in our concession

Established a hotspot

early warning system to
complement GLAD hotspot
alerts

Continued to socialize
villagers on fire prevention
and management

Continued to socialize
suppliers on no fire for
planting or pest/disease
control

* Expand our fire monitoring
and response system
outside of our concessions
and operational units
including launching a Fire
Free Village Program
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Topic 2021 commitments 2021 Future commitments
and target progress and targets
Pest e Continue reducing the use ¢ Continued to implement * Continue reducing the use
management of synthetic pesticides and an integrated pest of synthetic pesticides and
and fertilizer fertilizers management system (IPM) fertilizers
use * Continue to phase out I CHRIRl I el * Fully phase out paraquat
paraguat and WHO 1A * Continued to phase out and WHO 1A and 1B
and 1B pesticides as well paraquat and WHO 1A pesticides as well as those
as those listed in the and 1B pesticides as well listed in the Stockholm and
Stockholm and Rotterdam as those listed in the Rotterdam Conventions
Conventions Stockholm and Rotterdam
Conventions
Waste * Continue to innovate * 100% of our hazardous » Continue to innovate
management our waste management waste handled as per the our waste management
systems government regulations by systems
licensed transporters * Implement our combined
¢ Achieved PROPER Hijau black soldier fly larva and
for two of our subsidiaries chicken/fish farm CSR
and PROPER Biru for our project by the end of 2023
remaining operations (a ) . .
requirement for PROPER 2kl nisctn anql increase
L PROPER ratings across our
Hijau is to reduce )
hazardous and non- operations
hazardous waste)
Water and e Continue ensuring effluent ¢ No incidents of non- * Expand our current water
effluents complies with quality compliance to government reduction initiatives
management limits set by the relevant regulation on effluent

authorities

e Continue reducing water
consumption

¢ Achieved PROPER Hijau
for two of our subsidiaries
and PROPER Biru for our
remaining operations (a
requirement for PROPER
Hijau is to reduce water
footprint and effluent
discharge)

* Reduce our water use
intensity by 5% by 2030
from a 2020 baseline

* Maintain and increase
PROPER ratings across our
operations
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OUR SUSTAINABILITY
PROGRESS

TARGETS AND PROGRESS

Topic

2021 commitments
and target

2021
progress

Future commitments
and targets

Community
and smallholder
livelihoods

* Begin the implementation
of a more effective and
targeted CSR program by
shifting our CSR program
from charity based
programs to community
development programs

* Respond to the COVID-19
pandemic by channelling
our charity towards
pandemic alleviation
efforts

* Assisted 213,280
beneficiaries with USD
320,000 in aid through our
CSR program

* Develop an effective CSR
program with emphasis on
community development

* Develop a smallholder
engagement and education
program to improve yield
and sustainability of
smallholder

Human rights

» Continue ensuring our
operations and suppliers
are in full compliance with
labor laws

» Continue conducting
stakeholder consultations
and supplier workshops
to discuss human rights
topics

¢ No substantiated human
rights complaints in our
operations

e Continued to conduct
stakeholder consultations
and supplier workshops
to discuss human rights
topics

» Continue ensuring our
operations and suppliers
are in full compliance with
labor laws

» Continue to conduct
stakeholder consultations
and supplier workshop
to discuss human rights
topics

Employee
health, safety
and wellbeing

e Continue creating a safe
and healthy working
environment

Achieve SMK3 Gold flag
rating for all our operations

* No work fatalities

* Implemented procedures
to ensure the health and
safety of employees during
the COVID-19 pandemic
including achieving an 82%
vaccination rate for our
employees

Achieved gold flag
(highest level) rating in
SMK3 (Indonesian health
and workplace safety)
certification for 80% of our
operations

3 work fatalities

0.17% time lost due to
accidents

* Continue creating a safe
and healthy working
environment

Achieve SMK3 Gold flag
rating for 100% of our
operations

* No work fatalities

* Minimize time lost due to
accident
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Future commitments
and targets

Human capital
development

* Continue providing training
and opportunities for
continuous development

* 4000 employees trained
and retrained

* Continue providing training
and opportunities for
continuous development

Corporate
governance
and ethics

* Continue to socialize and
retrain our employee on
the code of ethics

* No incidents of anti-
competitive behaviour,
monopolistic practice or
corruption or bribery cases

* Continued to socialize and
retrain our employee on
the code of ethics

* No incidents of anti-
competitive behaviour,
monopolistic practice or
corruption or bribery cases

» Continue to socialize and
retrain our employee on
the code of ethics

* No incidents of anti-
competitive behaviour,
monopolistic practice or
corruption or bribery cases

Product quality
and safety

* No incidents of non-
compliance with
regulations concerning the
health and safety of our
products

* No complaints from
customer on our product
quality and safety

* No incidents of non-
compliance with
regulations concerning the
health and safety of our
products

* No complaints from
customer on our product
quality and safety

* Maintain no incidents
of non-compliance with
regulations and zero
complaints from customers
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Topic 2021 commitments 2021 Future commitments

and target progress and targets
Supply chain * Maintain 100% traceability * Maintained 100% * Maintain 100% traceability
traceability to mills traceability to mills to mills

» Continue to increase % of
fruit traceable to plantation

e Continue working with
suppliers to refine the
use of GFW to detect
deforestation and fire

* Continue engaging with
suppliers on traceability

¢ Achieved 54% traceability
to plantation

¢ Conducted our first online
supplier workshop in light
of Covid-19 restrictions

* Implemented a regular
visiting program for high-
risk suppliers

Continue increasing % of
fruit traceable to plantation
and achieve 100%
traceability to plantation
by 2025

Improve and refine the
detection of deforestation
and fire in supplier
plantations using GFW and
other monitoring system

Continue engaging with
suppliers on traceability

Continue working towards
obtaining RSPO SCCS
certification for 100% of
our business units, RSPO
P&C certification for 100%
of our palm oil mills and
RSPO P&C certification for
100% of our plantations

Sustainability .
certification

¢ Obtained RSPO SCCS
certification for 75% of our
business units

Achieved first RSPO P&C
certification for one of our
mills, representing 25% of
our mills

* Obtained RSPO P&C
certification for 17% of our
plantations

Maintain RSPO and ISCC
certification and continue
working towards 100%
RSPO SCCS and P&C
certification across our
operations
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PROTECTING OUR

ENVIRONMENT

CONSERVATION OF PEAT, HCV AND HCS
FORESTS
[103-1]
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At Permata Hijau Group, we understand that
peatlands and forests provide many important
services to the environment. They serve as an
important carbon reservoir, storing as much as 4
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trillion tons of carbon (forests store around 1.3 trillion

tonnes while peatlands store double that). They also
serve as habitats for numerous species of plants and
animals, many of which are rare, threatened and/or
endangered. Indonesia’s forests and peatlands are
among some of the most extensive and biodiverse in
the world and their protection and conservation play
an important role in climate change mitigation at the
national and global level.

This knowledge and our desire to contribute to their
protection and conservation drove us to commit

to No Deforestation, No Peat and No Exploitation
(NDPE) as stated in our Sustainability Policy. We will
fully adhere to our policy and expect our suppliers to
do the same. The NDPE clause is also included in our
supplier code which must be signed and returned by
our suppliers. Both these documents can be found
on our website.

Preventing Deforestation
[103-2,103-3]

We use Global Forest Watch (GWF) Pro and regular
field patrols to monitor our conservation areas (as
identified by HCV and HCS assessments) for early
warnings of deforestation. To complement this
monitoring effort, we educate local surrounding
communities on the importance of conservation
areas and implore them not to encroach on those
areas.

Our suppliers are monitored using similar methods.
We use disturbances detected by GFW occurring
within a 50 km radius of our suppliers’ mills as
indicators of potential deforestation within their
operations. We are currently working with our
suppliers to refine this monitoring area by mapping
their fruit sources using risk-based approach as
part of our traceability to plantation programme.
By doing so we hope to be able to identify each
mill’s suppliers to the village level and work towards
identifying the true source of their fruits. By
narrowing down the sources of our fruits, we can
narrow down our monitoring area.



https://www2.nau.edu/~gaud/bio326/class/ecosyst/USFScarb.htm
https://www2.nau.edu/~gaud/bio326/class/ecosyst/USFScarb.htm
https://www.unep.org/news-and-stories/story/peatlands-store-twice-much-carbon-all-worlds-forests
https://www.permatagroup.com/sustainability-policy2/#Policy
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Refining Suppliers’ Deforestation Monitoring To address this limitation, we are conducting a
Global Forest Watch provides a useful baseline to traceability to plantation campaign. In the first
monitor our suppliers for potential deforestation. stage, we aim to map out all the villages which
However, the coarse resolution of GFW where serve as sources of the palm fruits procured by
any disturbances within a 50 km radius of our suppliers. This will greatly reduce the area
our suppliers’ mills are deemed as potential that needs to be monitored.
deforestation is quite limiting to the effectiveness
of our monitoring efforts. T RETOlL
N
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{ ””M'"EK i Stage 1: Supplying villages as the monitoring area. Note that the above
° ; ﬁf.mw g ; :_ il image depicted two hypothetical mills and their supply base
Stage 0: 50 km radius around the mill as the monitoring area. Note that
the above image depicted two hypothetical mills and their supply base In the second stage, we ultimately hope to be
able to pinpoint the sources of our palm fruits to
individual plantations.
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Stage 2: Supplying plantations as the monitoring area. Note that the
above image depicted two hypothetical mills and their supply base
We had zero deforestation or fire within our compliant deforestation after 2020 (if found) will
operations and no verified deforestation or fire be remediated or compensated in accordance with
in our suppliers’ operations in the past year. RSPO Remediation and Compensation Procedure
Nevertheless, as part of our Sustainability Policy, (RACP) procedure. We require our suppliers to

any non-High Carbon Stock Approach (HCSA) implement the same policy.
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PROTECTING OUR
ENVIRONMENT

Fire Management and Prevention
[103-1,103-2, 103-3]

Permata Hijau Group is committed to zero use of
fire for any planting (new or replanting) or for pest
and disease control in our plantation. We developed
and implemented an integrated fire monitoring and
response system that includes the following:

1. FEire awareness and prevention training

We provide fire awareness and prevention
training for all our workers. Local villagers are
also socialized on the topic during stakeholder
consultations. To indicate any potential fire
hazards, we put up Fire Danger Rating (FDR)
markings around our plantations with 4 levels
of danger: Low, Medium, High, and Extreme.
Ratings are adjusted depending on the last
day of rain.

|. Ifitis raining on the day of or has rained
the day before, the rating will indicate a
low risk of fire

II. If it has not rained in the past 2-3 days, the
rating will indicate a medium risk of fire

Ill. If it has not rained in the past 4-5 days, the
rating will indicate a high risk of fire

V. If it has not rained in more than 5 days, the
rating will indicate an extreme risk of fire

FDR markings are clearly and prominently
displayed in areas with high traffic to reach
as many workers as possible. We also
installed FDR markings at the entrance to our
plantations so villagers are informed as well.

2. A robust early warning system

We constructed fire towers to aid in spotting
fires. A fire tower enables us to detect smoke
and fire from several kilometres out. We are
also subscribed to the Global Forest Watch'’s
GLAD alert system as well as VIIRS and NOAA
hotspot alert system for any fires which might
occur in our or our suppliers’ plantations. If

a suspected fire is detected through GLAD,
VIIRS, NOAA or our fire towers, patrol teams
are sent out to control and extinguish the fire
if necessary.
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Fire danger rating markings
erected in our plantations

3. A well trained and well-equipped firefighting
team

Our fire-fighting team is equipped with fire
fighting equipment in line with government
regulation. In our larger units, teams are
also supported by fire engines. Many of the
members of our firefighting teams have
received Fire Fighting Training Certificate
Class A, B, C and D.

We will continue to improve our fire monitoring and
prevention and are looking to expand the system
outside of o